


Dial 2-1-1 For Community Services 

Whether you need help or want to provide help, 
2-1-1 is the best way to locate hundreds of 
services in your community.

When you dial 2-1-1, you will be connected to a 
trained professional, who can provide referrals to 
valuable health and human services in your area.

• Basic human needs – food pantries, shelters, 
rent or utility assistance.

• Physical and mental health resources  
Medicaid, Medicare, prenatal care, children’s 
health insurance programs, crisis intervention, 
support groups, counseling, alcohol and drug 
rehabilitation.

• Work initiatives – educational and vocational 
training programs, English as a second 
language classes, job training, General 
Educational Development (GED) preparation, 
financial and transportation assistance.
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• Support for seniors 
and those with 
disabilities  
Agencies on 
aging, centers for 
independent living, 
adult day care, 
meals at home, respite 
care, home health care, 
transportation and recreation.

• Support for children, youth and families  
After-school programs, tutoring, mentorship 
programs, family resource centers, 
protective services, counseling, early 
childhood learning programs, child care 
referral centers, and recreation.

• Much, much more – Just give us a call and 
see what we can do for you.

• Volunteering in your community – Volunteer 
centers, mentorship opportunities, locations 
to donate food, clothing, furniture, 
computers and other items.

• Volunteering to fit  
your needs  
One-time, long-term, 
permanent, part-time 
or group volunteering 
opportunities.
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What

2-1-1, unlike 911, is not the number you call 

for fire, police or emergency needs. Instead, 

United Way 2-1-1 is a toll-free phone number 

connecting people with available community 

resources and volunteer opportunities.

By simply dialing 2-1-1, you can now make one 

call to find or give help. No more wasted time 

trying to find the right resource. You will reach 

a trained, caring professional 7 days a week, 

24 hours a day.

United Way 2-1-1 is always available, any time 

you need it. It’s efficient, fast, and easy to use.

All calls are confidential.

www.211missouri.org www.211southwestillinois.org
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