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A list of selected informational and emergency numbers of public and voluntary health and human service 

agencies compiled by 2-1-1.  This free, confidential service is available by calling 2-1-1 or (800) 427-4626. 
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community information.                                    
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Abuse: 
Alternatives to Living In Violent  
   Environments (ALIVE) 
     Franklin County   636-583-9863 
 Community Treatment (COMTREA)   
   Arnold   636-296-6206 
   Festus   636-931-2700 
Elder Abuse Hotline, State   800-392-0210 
Family Resource Center   314-534-9350 
 
 

Aging: 
Arnold Senior Center   636-296-0475 
DeSoto Senior Center   636-586-8833 
Gerald Senior Center   573-764-2256 
High Ridge Senior Center   636-677-4578 
Mid-East Area Agency on Aging  
     Franklin County Info   636-629-3143 
     Jefferson County Info   636-933-1347 
 Missouri Dept. Health/Senior Services 
     800-235-5503 
Elder Abuse Hotline, State   800-392-0210 
Long Term Care Ombudsman Nursing     
   Home Information   314-918-8222 
OATS, Inc.   636-583-1630 
Quad Cities Senior Center   636-937-8333 
St. Clair Senior Center   636-629-2187 
Sullivan Senior Center   573-468-3766 
Union Senior Center   636-583-5432 
Washington Senior Center   636-239-3374 
 
Alzheimers Disease and Related Disorders  
   Association   314-432-3422 
 
American Cancer Society   314-286-8100 
 
American Diabetes Association  
   314-822-5490 
 
American Heart Association   314-692-5600 
 
American Lung Association   314-645-5505 
 
American Red Cross  
   Franklin County Chapter   314-516-2800 
   Jefferson County Chapter   636-464-9150 
 
Arthritis Foundation   314-991-9333 
 
Better Business Bureau   314-645-3300 
 

Children: 
Big Brothers/Big Sisters   314-361-5900 
Boy Scouts of America   314-361-0600 
   Beaumont Scout Reservation  
     636-938-5444 
Catholic Youth Council   314-792-7600 
Child Abuse and Neglect Hotline  
   800-392-3738 
Child Day Care Association   314-531-1412 

 

Children cont: 
Community Treatment (COMTREA)   
   CSTAR Adolescent Program  
     636-296-6206 ext. 306 
 Edgewood Children’s Center   314-968-2060 
Girl Scouts of Greater St. Louis  
     314-890-9569 
   Camp Cedarledge   636-475-4564 
   Camp Fiddlecreek   636-451-4957 
High Ridge School   636-677-3996 
Kids in the Middle   314-909-9922 
Lutheran Family and Children’s Services  
   314-534-1515 
Mini School of Jefferson Co.   636-677-5596 
Missouri State Division of Child Support 
Enforcement 
     Jefferson County  636-797-9841    
Progressive Youth Connection  314-963-8368 
Runaway Switchboard, National 
   800-621-4000 
Special Services Cooperative of Jefferson  
   County   636-285-4473 
Teen Challenge of St. Louis   636-677-1776 
Wee Care Learning Center   636-933-2273 
 
Consumer Fraud Hotline (Attorney  
   General)   800-392-8222 
 
Crystal City Public Library   636-937-7166 
 
Cystic Fibrosis Foundation   314-731-1241 
 
De Soto Public Library   636-586-3858 
 

Disabled: 
Autumn Hill State School for the  
   Severely Handicapped   636-583-5959 
Disability Resource Association  
   636-931-7696 
Council for Extended Care of Mentally       
   Retarded Citizens   314-845-3900 
   Living Center   636-274-5852 
Developmental Services of Jefferson  
     County   636-937-1701 
   Adult Developmental or Leisure Services   
     636-937-1701  
   Adult Vocational Services   636-933-4900     
Disability Support Systems   636-931-6644 
Emmaus Homes, Inc.   636-433-2207 
Exceptional Equestrians of the Meramec  
   Valley, Inc.   636-390-2141 
Franklin County Developmental Services 
    636-583-5801 
Jefferson County Developmental Disabilities 
Resource Board 
     636-933-0244 
Long Term Care Ombudsman Nursing     
   Home Information   314-918-8222 
Lutheran Association for Special Education   
   314-268-1234 

 

Disabled cont: 
Mapaville State School for the Severely    
   Handicapped   636-931-0080 
MERS/Missouri Goodwill Industries 
   636-239-2225 
Missouri State Division of Vocational 
Rehabilitation   
     314-877-1900 
Missouri State Family Support and Children’s 
Division  
     Franklin County   636-584-6300  
     Jefferson County   636-797-9601   
OATS, Inc.   636-583-1630 
Paraquad   314-289-4200 
Pony Bird, Inc.   636-937-0202 or  
   636-931-5818 
Rainbow Activity Center, Inc.  
   636-583-4235 
Relay Missouri (TDD/Voice Messages)  
   800-735-2466 
SIMV (Sheltered Industries of the Meremac 
Valley) 
     573-468-3888 
Sheltered Workshops, Inc.   636-239-2744 
TEMCO, Inc.   636-433-2335 
 
East Central College   636-583-5193 
   Adult Basic Education   636-583-5193  
                                              xt. 2592 
   Sullivan Extension Center   573-468-8287 
 
Epilepsy Foundation   314-645-6969 
 
Federal Citizen Information Center  
   800-688-9889 
 
Festus Public Library   636-937-2017 
 

Financial Assistance: 
(Utility, rent, etc.) 

Catholic Family Services  800-652-8055 
   Family Wellness Program   800-583-8355 
Jefferson Franklin Community Action     
   Corporation   636-789-3563 
     Jefferson County   636-789-2686 
     Franklin County   636-629-6193 
Loving Hearts Outreach   636-390-8300 
Salvation Army   636-464-0787 
Washington Emergency Relief Fund 
   636-239-6633 
 

Food: 
Agape Christian Care Center  
   636-629-0053 
Agape Help House & Food Pantry   
   636-271-5315 
Catholic Family Services  800-652-8055 
   Family Wellness Program   800-583-8355 
Jefferson County Rescue Mission   
   636-475-3030 

 



Food cont: 
Loving Hearts Outreach   636-390-8300 
Meramec Community Mission   
   573-468-5813 
Salvation Army   636-464-0787 
 
Franklin County Area United Way  
    636-239-1018 
 

Franklin County: 
   Developmental Services   636-583-5801 
   Health Department   636-583-7300 
   Public Defender   636-583-5197 
   Special Education Co-Op   636-629-3571 
   Sullivan House   573-468-5037 
   Transportation Council   636-583-1125 
 

HIV/AIDS: 
St. Louis Effort for AIDS   314-645-6451        

 
Housing/Shelter: 

Jefferson County Rescue Mission   
   636-475-3030 
Jefferson Franklin Community Action     
   Corporation   636-789-3563 
     Jefferson County   636-789-2686 
     Franklin County   636-629-6193 
 
Jefferson College   636-789-3951 
   Arnold Campus   636-797-3000 ext. 562 
 

Jefferson County: 
   Animal Control Division   636-797-5577 
   Developmental Disabilities Resource Board 
     636-933-0244 
   Health Department   636-797-3737 
     Juvenile Court Office   636-797-5350 
   Public Defender   636-789-5254 
 
Jefferson County Library   636-677-8689 
   Fox-Arnold Library   636-296-2204 
   Northwest Library   636-677-8186 
 
Jefferson Memorial Hospital   636-933-1000 
   Behavioral Health Services Crisis Hotline  
     636-933-1211 
   Desoto Family Practice   636-586-6685    
     or  636-337-4227 
 
Jewish Family and Children’s Services  
   314-993-1000 
 

Job Search/Employment: 
Catholic Family Services  800-652-8055 
   Family Wellness Program   800-583-8355 
Family Resource Center   314-534-9350 
Jeffco Subcontracting, Inc.   636-296-6211 
Missouri State Division of Workforce 
Development –  
     Missouri Career Center 
     Franklin County   636-239-6703 
     Jefferson County   636-287-8909  
 
Legal Services of Eastern Missouri 
   314-534-4200 
 

Mental Health: 
Behavioral Health Response  
   800-811-4760 
Catholic Family Services  800-652-8055 
   Family Wellness Program   800-583-8355 
Community Treatment (COMTREA)   
   Arnold   636-296-6206 
  CSTAR Adolescent Program  
     636-296-6206 ext. 306 
   Festus   636-931-2700 

Mental Health cont: 
Crider Center for Mental Health  
     636-332-6000 
   Franklin County   636-239-1717 
   Harmony Clubhouse   636-239-2778 
Family Resource Center   314-534-9350 
Jefferson Memorial Hospital 
   Behavioral Health Services Crisis Hotline  
     636-933-1211 
Life Crisis Services   314-647-4357 
Lutheran Family and Children’s Services  
   314-534-1515 
 
Missouri Baptist Hospital of Sullivan   
   573-468-4186 
 

Missouri State: 
   State Office Information   573-751-2000 
   Board of Probation and Parole  
     District 15:  636-789-3392  
     District 16:  636-583-8933 
   Division of Child Support Enforcement 
     Jefferson County  636-797-9841    
   Division of Vocational Rehabilitation   
     314-877-1900 
   Division of Workforce Development –  
     Missouri Career Center 
     Franklin County   636-239-6703 
     Jefferson County   636-287-8909  
   Family Support and Children’s Division  
     Franklin County   636-584-6300  
     Jefferson County   636-797-9601   
   Regional Center, Jefferson County        
     636-931-5520 
   Small Claims Court   314-615-8091 
     Franklin County   636-583-7366 
     Jefferson County   636-797-5443 
 
Muscular Dystrophy Association 
   314-962-0023 
 
National Kidney Foundation   800-489-9585 
 
National Multiple Sclerosis Society,  
   Gateway Chapter   314-781-9020 
 
Recovery, Inc.   636-583-2408 or 
   314-770-9865 
 
Scenic Regional Library   636-583-3224 
 
Social Security Administration  
   800-772-1213 
 
St. Anthony’s   314-525-1000 
         
St. John’s Mercy Hospital   636-239-8000 
 
St. John’s Health Home Care 314-729-4550 
  
 

Substance Abuse: 
Alano Society(Alcoholics Anonymous)   
   Hotline/Information   314-647-3677 
Community Treatment (COMTREA)   
   Arnold   636-296-6206 
   CSTAR Adolescent Program  
     636-296-6206 ext. 306 
   Festus   636-931-2700 
National Council on Alcoholism and Drug  
   Abuse   314-962-3456 
Sullivan Public Library   573-468-4372 
 
University of Missouri  
   Franklin County Extension      
     Office   636-583-5141 

   Jefferson County Extension    
     Office   636-797-5391 
 
Visiting Nurse Association   314-918-7171 
 
Washington Parks and Recreation  
   Department   636-390-1080 
 
Washington Public Library   636-390-1070 
 

Women: 
Family Planning Clinic of Franklin County   
   636-629-0300 
Lutheran Family and Children’s Services  
   314-534-1515 
Pregnancy Assistance Center  
   636-239-1840 
 
YMCA of Greater St. Louis-Four Rivers  
   Branch   636-239-5704 
 
YMCA of Jefferson County   636-931-9622 

 
 

2-1-1 
www.211missouri.org 

www.211southwestillinois.org 
 
 

United Way 
910 North 11th, St. Louis, MO  63101 

Administration (314) 421-0700 
Volunteer Center (314) 539-4063 

or (800) VOLUNTEER 
www.stl.unitedway.org 

 
Franklin County Area United Way 

301 West Front Street  
Washington, MO  63090 

(636) 239-1018 
 


